Oncology Nurses’ Experiences with Prognosis Related Communication by McLennon, Susan M. et al.
Oncology Nurses’ Experiences with Prognosis Related Communication 
 
Susan M. McLennon, PhD, RN 1,3,5; Sue Lasiter, PhD, RN1; Wendy Miller, PhD, RN1; Kathryn 
Amlin, BSN, RN2; Amy R. Chamness, BA3; Paul R. Helft, MD 2,3,4,5 
 
School of Nursing, Indiana University1; Indiana University Health2; Charles Warren Fairbanks 
Center for Medical Ethics, Indiana University Health3; School of Medicine, Indiana University4, 
Walther Cancer Foundation, Inc.5 
 
Indiana University – Purdue University Indianapolis 
 
Abstract 
 
Background:  Oncology nurses have opportunities to engage in prognosis related communication with 
advanced cancer patients but often encounter barriers that impede patient prognosis understanding. 
Deficits in prognosis understanding have been associated with delays in transitions to end of life care, 
overly aggressive and potentially non-beneficial cancer treatments, and poor quality of life.  
 
Purpose: The purpose of this study was to describe nurses' experiences with prognosis related 
communication with advanced cancer patients.  
 
Methods: A framework of realism was used in this qualitative, descriptive design. A thematic analysis of 
audio-recorded interviews with oncology nurses (n=27) recruited from a Midwestern urban academic 
health center and 3 affiliated institutions was performed. Interviews were transcribed verbatim and 
accuracy checked. Data were coded by 3 experienced researchers. After coding, themes were identified, 
and a thematic map was developed.  Methods to ensure trustworthiness of the findings were used.  
 
Results: Six themes were identified: Being in the middle, assessing the situation, barriers to prognosis 
communication, nurse actions, benefits of prognosis understanding, and negative outcomes. Nurses 
managed barriers through facilitation, collaboration, or independent actions to assist patients and/or 
families with prognosis understanding.  
 
Conclusions: Shortcomings in prognosis related communication with advanced cancer patients may 
contribute to negative outcomes for patients and nurses. Interventions to advance nurses’ abilities to 
facilitate and engage in prognosis communications are needed. Inter-professional communication skills 
education may also be beneficial.   
  
